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School of Social Work, University of Illinois at Urbana-Champaign
MC-082, 1010 W. Nevada St.
Urbana, IL 61801 USA

Phone: 217-721-5522; Fax: 217-244-5220; Email: bjlough@jillinois.edu

EDUCATION

Ph.D. in Social Work, Brown School, Washington University in St. Louis, Missouri. May 2010.

Doctoral Certificate in New Institutional Economics, Center for New Institutional Social
Sciences, Washington University in St. Louis, Missouri. May 2010.

Master of Social Work, Brigham Young University, Provo, Utah. April 2003.

Bachelor of Science, Sociology, Brigham Young University, Provo, Utah. Cum laude. August

2000.

Associate of Arts, General Social Sciences, Ricks College, Rexburg, Idaho. Cum laude. April

1998.

2020-present
2020-present
2016-present
2013-present
2012-present

2016-2019

2016-2018
2011-2016
2010-2011

2010

July 2020

PROFESSIONAL EXPERIENCE

Director of Social Innovation: Disruption & Innovation, Gies College of
Business, University of Illinois at Urbana-Champaign, Urbana, Illinois.

Associate Professor: Department of Business Administration, University of
1llinois at Urbana-Champaign, Urbana, Illinois.

Associate Professor: School of Social Work, University of Illinois at Urbana-
Champaign, Urbana, Illinois.

Senior Research Associate: Centre for Social Development in Africa, Faculty of
Humanities, University of Johannesburg, Johannesburg, South Africa.

Faculty Director of International Service: Center for Social Development,
Washington University in St. Louis, St. Louis, Missouri

Senior Researcher: Volunteer Knowledge and Innovation Section, United
Nations Volunteers, United Nations Development Programme (UNDP), Bonn,
Germany.

Director of the Master of Social Work Program: School of Social Work,
University of Illinois at Urbana-Champaign, Urbana, Illinois.

Assistant Professor: School of Social Work, University of Illinois at Urbana-
Champaign, Urbana, Illinois.

Resident Consultant: Office of the Executive Coordinator, United Nations
Volunteers, United Nations Development Programme (UNDP), Bonn, Germany.

Independent Consultant: Department of Human and Social Services,
Government of American Samoa, Pago Pago, American Samoa.
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2006-2010  Project Coordinator and Post-Doctoral Research Associate: Center for Social
Development, Washington University in St. Louis, St. Louis, Missouri.

2006-2009 Teaching Fellow, Guest Lecturer, Academic Advisor, Field Liaison: Brown
School of Social Work, Washington University in St. Louis, St. Louis, Missouri.

2006-2007 Research Assistant: Center for New Institutional Social Sciences: Institute for
Economic Development, Washington University in St. Louis, St. Louis, Missouri.

2003-2005  Clinical Social Worker / Therapist: Murray City School District. Clinical Social
Work Certified in May 2003.

2004 Program Evaluator: Mayan Tree, Coban, Guatemala.

2003 Program Evaluator: Foundation for International and Community Assistance
International (FINCA), Washington DC, Armenia, & Republic of Georgia.

2002 International Program Development Coordinator: LDS Humanitarian

Services, Salt Lake City, Utah.

2001-2003  Community Development Outreach Worker: Nevada Rural Outreach
Program, University of Nevada Reno.

2001-2003  Teaching Assistant: Department of Sociology and School of Social Work,
Brigham Young University.

2000-2001 Foreign Expert / Lecturer: Jinan Communications College, Jinan P. R. China.

PEER-REVIEWED PUBLICATIONS

Lough, Benjamin J. (accepted). Examining the normative operations of nonprofit academic
centers. Accepted by the Journal of Nonprofit Education and Leadership.

Cadesky, Jessica N., Tiessen, Rebecca, Lough, Benjamin J., & Delaney, Jim (accepted).
Scholar/practitioner research in international development volunteering: Benefits,
challenges, and future opportunities. Accepted by the Canadian Journal of Development
Studies.

Lough, Benjamin J. (Online First). Voluntary “organic” leadership for community resilience.
Voluntary Sector Review. Online First. doi.org/10.1332/204080519X15694108231812

Okrey-Anderson, S., & Lough, Benjamin J. (Online First). Gender and sexual minority youth in
Christian home schools: Perceptions of climate and support. Journal of LGBT Youth.
Online First. https://doi.org/10.1080/19361653.2019.1700404

Heist, Daniel H., Cnaan, Ram A., & Lough, Benjamin J. (Online First). Determinants of
serving a mission: Senior volunteering among Latter-day Saints. Psychology of Religion
and Spirituality. Online First. https://doi.org/10.1037/re10000246

Paine, Angela E., Lough, Benjamin J., Allum, Cliff, & Beswick, Danielle (2020). Volunteering
and the Sustainable Development Goals: An opportunity to move beyond boundaries.
Voluntary Sector Review 11(2): 245-254.
https://doi.org/10.1332/204080520X15884252988018

Sherraden, Michael, Lough, Benjamin J., Sherraden, Margaret S., Shanks, Trina. R., & Huang,
Jin. (2019). Applied social research: Aiming for impact. Journal of the Society for Social
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Work and Research 10(4): 545-570.

Lough, Benjamin J., Allum, Cliff, Devereux, Peter, & Tiessen, Rebecca. (2019). The global
research agenda on volunteering for peace and development. Voluntaris: Journal of
Volunteer Services 7(1): 113—123.

Tiessen, Rebecca, & Lough, Benjamin J. (2019). International volunteering and capacity
building: Volunteer partner organization experiences of mitigating factors for effective
practice. Forum for Development Studies 46(2): 299-320.

Grandi, Francesca, Lough, Benjamin J., & Bannister, Tom (2019). The state of volunteering
infrastructure globally. Voluntaris: Journal of Volunteer Services 7(1): 22-43.

Lough, Benjamin J., Tiessen, Rebecca, & Lasker, Judith. (2018). Effective practices of
international volunteering for health: Perspectives from partner organizations.
Globalization and Health 14(1): 1-12.

Tiessen, Rebecca, Lough, Benjamin J., & Cheung, Sammy (2018). Introduction: A theoretical
and methodological case for examining agency and power relations in North-South
volunteering research collaborations. Voluntaris: Journal of Volunteer Services [special
issue]: 7-22.

Grantham, Kate, Tiessen, Rebecca, & Lough, Benjamin J. (2018). A theoretical and
methodological commitment to transnational research collaborations: Lessons learned in

international volunteerism. Voluntaris: Journal of Volunteer Services [special issue]:
134-142.

Lough, Benjamin J., & Tiessen, Rebecca (2018). How do international volunteering
characteristics influence outcomes? Perspectives from partner organizations. Voluntas:
International Journal of Voluntary and Nonprofit Organizations 29(1): 104-118.

Lough, Benjamin J., & Toms, Cynthia (2018). Global service-learning in institutions of higher
education: Concerns from a community of practice. Globalisation and Societies 16(1):
66-77.

Lough, Benjamin J., & Turner, Yvonne Siu. (2017). How to accelerate volunteering through
employee volunteer programs. Journal of Corporate Citizenship 67(3): 77-94.

Lough, Benjamin J., & Oppenheim, Willy (2017). Revisiting reciprocity in international
volunteering. Progress in Development Studies 17(3): 197-213.

Mays, Daniel, O’Neil, Edward J., Mworozi, Eddie A., Lough, Benjamin J., Tabb, Zachary J.,
Whitlock, A. E., Mutimba, E.M, & Talib, Z. M. (2017). Supporting and retaining village

health teams: An assessment of a community health worker program in two Ugandan
Districts. International Journal for Equity in Health 16(129): 1-10.

Matthew, Lenore E., & Lough, Benjamin J. (2017). Challenges social work students encounter
in international field placements and recommendations for responsible management.
Journal of Social Work Education 53(1): 18-36.

Lough, Benjamin J., & Xiang, Xiaoling. (2016). Skills-based international volunteering among
older adults from the US. Administration & Society 48(9): 1085-1100.

Kim, Seon Mi, Lough, Benjamin J., & Wu, Chi-Fang (2016). The conditions and strategies of
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success of local currency movements. Local Economy, 31(3): 344-358.

Paceley, Megan S., Keene, Lance C., & Lough, Benjamin J. (2016). Barriers to involvement in
nonmetropolitan GLBTQ organizations. Journal of Gay & Lesbian Social Services,
28(2), 117-139.

Lough, Benjamin J., & Carter-Black, Janet. (2015). Confronting the white elephant:
International volunteering and racial (dis)advantage. Progress in Development Studies,
15(3), 207-220.

Paceley, Megan S., Keene, Lance C., & Lough, Benjamin J. (2015). Motivations for
involvement in nonmetropolitan LGBTQ organizations: A multi-method qualitative
exploration. Journal of Community Practice, 23(1), 102-125.

Lough, Benjamin J. (2014). Complementary contributions of international volunteers to
development. Voluntaris: Journal of Volunteer Services, 2(2), 8-37.

Lough, Benjamin J., Sherraden, Margaret S., & McBride, Amanda Moore (2014). Developing
and utilising social capital through international volunteer service. Voluntary Sector
Review, 5(3), 331-344.

Lough, Benjamin J., Xiang, Xiaoling, & Kang, Sung-wan (2014). Motivations for volunteering
abroad in later life. International Journal of Volunteer Administration, 30(2), 11-21.

Lough, Benjamin J., & Thomas, Margaret C. (2014). Building a community of young leaders:
Experiential learning in Jewish social justice. Journal of Experiential Education, 37(3),
248-264.

Lough, Benjamin J. (2014). Social work perspectives on international volunteer service. The
British Journal of Social Work, 44(5), 1340-1355.

Lough, Benjamin J., & McBride, Amanda Moore (2014). Navigating the boundaries of active
global citizenship. Transactions of the Institute of British Geographers, 39(3), 457—469.

Lough, Benjamin J., McBride, Amanda Moore, Sherraden, Margaret S., & Xiang, Xiaoling
(2014). The impact of international service on the development of volunteers’
intercultural relations. Social Science Research, 46, 48-58.

Lough, Benjamin J., & McBride, Amanda Moore (2013). The influence of solution-focused
reflection on international social entrepreneurship identification. Journal of Social
Entrepreneurship, 4(2), 220-236.

Lough, Benjamin J. & Allum, Cliff (2013). Effects of neoliberal adjustments on government-
funded international volunteer cooperation organisations. Development in Practice,
23(7), 908-919.

Sherraden, Margaret S., Lough, Benjamin J., & Bopp, Amy (2013). Students serving abroad: A
framework for inquiry. Journal of Higher Education Outreach and Engagement, 17(2),
7-42.

Perold, Helene, Graham, Lauren A., Mavungu, Eddy Mazembo, Cronin, Karena, Muchemwa,
Learnmore, & Lough, Benjamin J. (2013). The colonial legacy of international
voluntary service. Community Development Journal, 48(2), 179-196.
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McBride, Amanda Moore, Lough, Benjamin J., & Sherraden, Margaret S. (2012). International
service and the perceived impact on volunteers. Nonprofit & Voluntary Sector Quarterly,
41(6), 969-990.

Lough, Benjamin J., McBride, Amanda Moore, & Sherraden, Margaret. S. (2012). Measuring
international service outcomes: Implications for international social work field
placements. Journal of Social Work Education, 48(3), 479-499.

Lough, Benjamin J., McBride, Amanda Moore, Sherraden, Margaret S., & O’Hara, Kathleen
(2011). Capacity building contributions of short-term international volunteers. Journal of
Community Practice, 19(2), 120-137.

Lough, Benjamin J. (2011). Intercultural volunteers’ perceptions of intercultural competence.
International Journal of Intercultural Relations, 35(4), 452-64.

McBride, Amanda Moore, & Lough, Benjamin J. (2010). Access to international volunteerism.
Nonprofit Management and Leadership, 21(2), 195-208.

Lough, Benjamin J. (2010). The Perpetual Education Fund: Providing higher education loans in
the voluntary sector. International Journal of Educational Development, 30(4), 345-350.

Lough, Benjamin J. (2009). Principles of effective practice in international social work field
placements. Journal of Social Work Education, 45(3), 467-80.

Lough, Benjamin J., McBride, Amanda Moore, & Sherraden, Margaret S. (2009). Tools of the
trade: The international volunteer impacts survey. The International Journal of Volunteer
Administration, 26(3), 71-75.

Lough, Benjamin J. (2009). Curricular blueprinting: The relevance of American social work
education for international students. Social Work Education, 28(7), 792-802.

Sherraden, Margaret S., Lough, Benjamin J., & McBride, Amanda Moore (2008). Effects of
international volunteering and service: Individual and institutional predictors. Voluntas,
19(4), 395-421.

Lough, Benjamin J. (2008). Engaging the poor to challenge corrupt governance. International
Social Work, 51(4), 532-543.

Lough, Benjamin J., & Panos Patrick T. (2003). Rise and demise of Ukrainian orphanages.
European Journal of Social Work, 6(1), 49-63.

Brown, Ralph B., Nylander Albert B., King B. G., & Lough, Benjamin J. (2001). Growth
machine attitudes and community development in two racially diverse rural Mississippi

Delta communities: a monolithic approach to a complex region. Community
Development, 31(2), 173-195.

BOOKS & MONOGRAPHS

Lough, Benjamin. J. (with Carroll, M., Bannister, T., Borromeo, K., & Mukwashi, A. K.).
(2018). The Thread that Binds: Volunteerism and Community Resilience (2018 State of
the Worlds Volunteerism Report). Bonn, Germany: United Nations Development
Programme (UNDP) & United Nations Volunteers (UNV).

Tiessen, Rebecca, Lough, Benjamin J., & Grantham, Kate. (Eds.). (2018). Insights on
international volunteering, Perspectives from the Global South. [Special Issue].
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Voluntaris: Journal of Volunteer Services, 1-143.

Leigh, Robert, Giesing, C., Leon, M. J., Haski-Leventhal, Debbie, Lough, Benjamin J., Mati,

Jacob M., Smith, David H., & Strassburg, S. (2011). State of the World’s volunteerism
report: Universal values for global well-being. Bonn, Germany: United Nations
Development Programme (UNDP) & United Nations Volunteers (UNV).

Lough, Benjamin J. (2010). Predictors of intercultural competence among international

volunteers. Dissertation series. St. Louis: Brown School of Social Work, Washington
University.

BOOK CHAPTERS

Lough, Benjamin J. (accepted). International volunteer service. In Cynthia Franklin (Ed.),

Encyclopedia of Social Work, (21st ed.). New York: National Association of Social
Workers Press and Oxford University Press.

Lough, Benjamin J. (2020). International volunteering. In R. A. List, H. K. Anheier, & S.

Toepler (Eds.), International Encyclopedia of Civil Society, (2nd ed.). New York:
Springer.

Barton, Sarita, Tucker, Bradley, & Lough, Benjamin J. (2017). Host organization perspectives
of volunteer traits: Implications for selection and training. In N. T. Tan, S. Chan, K.

Mehta, & D. Androff (Eds.), Transforming Society: Strategies for Social Development in
Singapore, Asia, and Around the World (pp 214-228). London: Routledge.

Lough, Benjamin J., Devereux, Peter, Uhereczky, Agnes, & Perold, Helene (2017). Stipended
transnational volunteering. In D. H. Smith, C. Rochester, R. A. Stebbins & J. Grotz

(Eds.), Palgrave Handbook on Volunteering and Nonprofit Associations (pp 242-258).
Hampshire, UK: Palgrave Macmillan.

Bryer, Thomas A., Pliscoff, Cristian, Lough, Benjamin J., Obadare, Ebenezer, & Smith, David
Horton (2017). Stipended national service volunteering. In D. H. Smith, C. Rochester, R.

A. Stebbins & J. Grotz (Eds.), Palgrave Handbook on Volunteering and Nonprofit
Associations (pp 259-274). Hampshire, UK: Palgrave Macmillan.

Hartman, Eric, Lough, Benjamin J., Toms, Cynthia, & Reynolds, Nora (2015). Assessing
intercultural capacities, civic engagement, and critical thinking: The global engagement
survey. In Friedman, J., Haverkate, V., Oomen, B., Park, E. & Sklad, M. (Eds.), Going

Glocal in Higher Education: The Theory, Teaching, and Measurement of Global
Citizenship (pp 127-145). Amsterdam: Drukkerij Publishing.

Graham, Lauren A., Mavungu, Eddy Mazembo, Perold, Helene, Cronin, Karena, Muchemwa,

Learnmore, & Lough, Benjamin J. (2012). International volunteers and the development
of host organisations in Africa: Lessons from Tanzania and Mozambique. In SAGE Net

(Ed.), International Volunteering in Southern Africa: Potential for Change? (pp. 31-59).
Bonn, Germany: Scientia Bonnensis.

RESEARCH REPORTS

Lough, Benjamin J. (2019). Volunteering and measures of human development. (CSD Research
Briefs No. 19-28). St. Louis: Center for Social Development.
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Tiessen, Rebecca & Lough, Benjamin J. (2019). The effects of international volunteering on
community-based engagement in Canada. Ottawa: Employment and Social Development
Canada.

Reynolds, Nora P., Lough, Benjamin J., Toms, Cynthia & Hartman, Eric. (2018). Assessing
global learning: Global Engagement Survey. globalsl.org. Haverford, PA: The Center for
Peace and Global Citizenship, Haverford College.

Lough, Benjamin J., Allum, Cliff, Devereux, Peter, & Tiessen, Rebecca. (2018). The Global
Research Agenda on Volunteering for Peace and Development (CSD Research Brief No.
18-50). St. Louis, MO: Washington University, Center for Social Development.

Grandi, Francesca, Lough, Benjamin J. & Tom Bannister (2018). Global Trends in
Volunteering Infrastructure. Bonn, Germany: United Nations Volunteers.

Lough, Benjamin J., Sherraden, Margaret S., McBride, Amanda M., Sherraden, Michael, &
Pritzker, Suzanne (2017). Productive Engagement Early in Life: Civic and Volunteer
Service as a Pathway to Development. [Grand Challenges for Social Work Initiative
Working Paper No. 23]. Cleveland, OH: American Academy of Social Work and Social
Welfare.

Lough, Benjamin J. (2017). Literature Review for the State of the World’s Volunteerism Report
2018. Bonn, Germany: United Nations Development Program (UNDP) & United Nations
Volunteers (UNV).

Lough, Benjamin J. (2016). Global partners for sustainable development: The added value of
Singapore International Foundation Volunteers. Singapore: Singapore International
Foundation.

Lough, Benjamin J. (2016). Reciprocity in international volunteer cooperation. Oslo:
Fredskorpsket.

Lough, Benjamin J., Sherraden, Margaret S., & McBride, Amanda Moore. (2016). Developing
pathways to volunteer service across the life course: Policy recommendations for
meeting the grand challenge to advance long and productive lives. Addendum to Policy
Brief No. 4. Baltimore: American Academy of Social Work & Social Welfare.

Lough, Benjamin J. (2015). The evolution of international volunteering. Bonn, Germany.
United Nations Volunteers. [also translated into Chinese: [E F & & ARk 55 1 J S i A5 ].

Lough, Benjamin J. (2015). Balancing donor priorities and the civil society function: A
challenge for modern IVCOs. Ottawa, Canada. International Forum for Volunteering in
Development.

Lough, Benjamin J. (2015). 4 decade of international volunteering from the United States,
2004 to 2014 (CSD Research Brief 15-18). St Louis: Center for Social Development.

Lough, Benjamin J., & Matthew, Lenore E. (2014) International volunteering and governance.
Bonn, Germany: United Nations Volunteers and the International Forum for
Volunteering in Development.

Lough, Benjamin J., & Matthew, Lenore E. (2013) Measuring and conveying the added value
of international volunteering. Ottawa: International Forum for Volunteering in
Development.
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Lough, Benjamin J., Thomas, Margaret C., & Asbill, Michelle A. (2013). International
volunteering for development: A desk review of Forum members' grey literature. Ottawa:
International Forum for Volunteering in Development.

Lough, Benjamin J., Edralin, Amy, Thomas, Margaret C., & Xiang, Xiaoling (2013).
Evaluating AJWS international service programs. Urbana IL: University of Illinois at
Urbana-Champaign.

Lough, Benjamin J., & Matthew, Lenore E. (2013) Measuring and conveying the added value
of international volunteering. Ottawa: International Forum for Volunteering in
Development.

Lough, Benjamin J. (2012). Participatory research on international volunteerism for
development in Kenya. Fitzroy, Australia: International Forum on Development Service.

Lough, Benjamin J., & Thomas, Margaret C. (2012). Action for a just World. Evaluating
Pursue, a project of American Jewish World Service & AVODAH , The Jewish Service
Corps. Urbana IL: University of Illinois at Urbana-Champaign.

Lough, Benjamin J., & Mati, Jacob (2012). Volunteerism for peace in East Africa (CSD
Working Papers No. 12-29). St. Louis: Center for Social Development.

Lough, Benjamin J., & Sherraden, Margaret S. (2012). Civic service and asset building in
generating livelihoods among youth in Africa (CSD Working Papers No. 12-28). St.
Louis: Center for Social Development.

Lough, Benjamin J., & Allum, Cliff (2011). Changing patterns of state funding for
international volunteerism. Fitzroy, Australia: International Forum on Development
Service.

Lough, Benjamin J. (2011). International service perspectives from Weltwdrts and Intercultural
Youth Exchange volunteers. (VOSESA Working Papers). Johannesburg: Volunteer and
Service Enquiry Southern Africa.

Brassard, Caroline, Sherraden, Margaret S., & Lough, Benjamin J. (2010). Emerging
perspectives on international volunteerism in Asia. Singapore: International Forum on
Development Service and the Singapore International Foundation.

Lough, Benjamin J., McBride, Amanda Moore, Sherraden, Margaret S., & O’Hara, Kathleen
(2010). Capacity building contributions of short-term international volunteers (CSD
Working Papers No 08-06). St Louis: Center for Social Development.

McBride, Amanda Moore, Lough, Benjamin J., & Sherraden, Margaret S. (2010). Perceived
impacts of international service on volunteers. Interim results from a quasi-experimental
study. Washington DC: Brookings Institution & Center for Social Development.

Lough, Benjamin J., McBride, Amanda Moore, & Sherraden, Margaret S. (2009). Measuring
volunteer outcomes: The International Volunteer Impacts Survey (CSD Research Report
No. 09-31). St Louis: Center for Social Development.

Lough, Benjamin J., McBride, Amanda Moore, & Sherraden, Margaret S. (2009). Perceived
effects of international volunteering: Reports from alumni (CSD Research Report No. 09-
10). St Louis: Center for Social Development.
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Sherraden, Margaret S., Lough, Benjamin J., & McBride, Amanda Moore (2008). Impacts of
international volunteering and service (CSD Working Papers No 08-06). St Louis:
Center for Social Development.

Lough, Benjamin J., & Spring, Kimberly (2007). National and international volunteerism
among volunteers in the United States (CSD Working Papers No. 07-31). St Louis:
Center for Social Development & the Corporation for National and Community Service.

Lough, Benjamin J., McBride, Amanda Moore, & Sherraden, Margaret S. (2007). The
estimated economic value of a US volunteer abroad (CSD Working Papers, No. 07-29).
St Louis: Center for Social Development.

McBride, Amanda Moore, Sherraden M. S., & Lough, Benjamin J. (2007). Inclusion and
effectiveness in international volunteering and service (CSD Perspective 07-13). Also
presented May 24, 2007 at the U.S. Congressional Briefing on Global Service
Fellowships. Russell Senate Building, Washington DC.

Lough, Benjamin J. (2006). International volunteerism in the United States, 2005 (CSD
Research Brief 06-18). St Louis: Center for Social Development.

Panos, Patrick T., Cox, Shirley E., Williams, Kevin, Lough, Benjamin J., & Schaugaard, Chad
E. (2002). City of West Wendover community development health assessment.: Final
report. Reno: University of Nevada, Reno Medical School.

Lough, Benjamin J., & Brown Ralph B. (2000). Organizational survival of internats in a post-
communist system. Honor’s thesis series. Provo: Brigham Young University.

REVIEWS & PERIODICALS

Lough, Benjamin J. (forthcoming). [Review of the book Radical doubt: The joker system, after
Boal, by M. Schutzman)]. Theatre Topics, 30(2): pp. forthcoming.

Lough, Benjamin J. (2020). Recognizing the value of volunteering in resilient communities.
Volunteering Together Magazine, (7): 20-24.

Lough, Benjamin J. (2019). The state of IVS in the World. In CCIVS (Eds.), Activity Report
2017-2018, pp. 9-10. Paris, France: Coordinating Committee for International Voluntary
Service & United Nations Educational, Scientific and Cultural Organization (UNESCO).

Seelig, Vera J., & Lough, Benjamin J. (2015). Strategic directions for global research on
volunteering for peace and sustainable development. Bonn, Germany: United Nations
Volunteers, International Forum for Volunteering in Development, Center for Social
Development.

Lough, Benjamin J., & Toms, Cynthia. (2015). International service learning: Concerns from a
community of practice. Published online January 12 at https://compact.org/global-
service-learning-concerns-from-a-community-of-practice/

Lough, Benjamin J. (2013) Enhancing mechanisms to promote global engagement at the
University of Illinois at Urbana-Champaign. Urbana: University of Illinois.

Brassard, Caroline, Sherraden, Margaret S., & Lough, Benjamin J. (2011, February).
International volunteerism in Asia. Humaneity Magazine, pp. 37-40.

Lager, Pat B., Lough, Benjamin J., Mathiesen, Sally, Teasley, M., & Wilke, Dina (2010).
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Recommendations for developing a comprehensive, coordinated, and cohesive mental
health infrastructure in American Samoa. Pago Pago: American Samoa Department of
Human and Social Services.

Lough, Benjamin J. (2008). Tools to enhance accountability and transparency of international
volunteering programmes. CIVICUS International Volunteer Day Special Issue (418).
World Alliance for Citizen Participation, Johannesburg, South Africa.

Lough, Benjamin J. (2007). Promoting inclusion in international volunteer programmes.
CIVICUS International Volunteer Day Special Issue (368). World Alliance for Citizen
Participation, Johannesburg, South Africa.

MULTI-MEDIA

Hartman, Eric, Lough, Benjamin J. Toms, Cynthia, & Reynolds, Nora. (2016). Fair Trade
Learning: Sustainable Development Values. Video. Kindea Labs: New York.
https://vimeo.com/153249405

Hartman, Eric, Lough, Benjamin J. Toms, Cynthia, & Reynolds, Nora. (2015). Research
Insights for Best Practice International Volunteering. Video. Kindea Labs: New York.
https://vimeo.com/133662301

PUBLICATIONS IN-PROCESS

Lough, Benjamin J. & Fee, Anthony. (submitted). Breaking the iron cage: Understanding
legitimacy claims for international development volunteering. Submitted to Nonprofit
and Voluntary Sector Quarterly.

Lough, Benjamin J. (resubmitted with revisions). Encountering global hierarchies in
scholarship on volunteering. Submitted to Voluntas: International Journal of Voluntary
and Nonprofit Organizations.

Tiessen, Rebecca, Cassin, K., & Lough, Benjamin J. (submitted). International development
volunteering as a catalyst for long-term prosocial behaviours of returned Canadian
volunteers. Submitted to Citizenship Teaching & Learning.

Tiessen, Rebecca, Rao, Shiela, & Lough, Benjamin J. (submitted). Everyday interactions in
transnational spaces: International development volunteering as transformational feminist
practice for gender equality. Submitted to Journal of Developing Societies.

PEER-REVIEWED PRESENTATIONS

Ethical approaches to ‘community engagement’ across differences of culture & power. Panel
presentation at the 2020 Ashoka U Exchange Conference, Saint Paul, Minnesota, April
17,2020 (with S. Khumalawa, W. Oppenheim, and M. Simon).

Experiences evaluating changemaker education. Panel presentation at the 2020 Ashoka U
Exchange Conference, Saint Paul, Minnesota, April 17, 2020 (with A. Chroman, N.
Isserman, and S. LaFleur).

Making a world of difference at home and abroad: Prosocial activities and aspirations of
returned international volunteers. Paper presented at the Association for Research on
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Nonprofit Organizations and Voluntary Action (ARNOVA), San Diego, California,
November 22, 2019 (with R. Tiessen).

Examining the normative operations of nonprofit academic centers. Paper presented at the
Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA),
San Diego, California, November 21, 2019.

Social innovation or social distraction? Ethical dimensions of entrepreneurship in global service
learning programming. Panel presentation at the Global Service Learning Summit,
Clemson, South Carolina, November 4, 2019 (with W. Oppenheim, A. Pradhan, S.
Owusu-Amankwaah and R. Tiessen).

The Global Engagement Survey. Assessing cultural humility, global citizenship, and critical
reflection. Panel presentation at the 6th Global Service Learning Summit, Clemson,
South Carolina, November 3, 2019 (with N.P. Reynolds, C. Toms and J. Evert).

Articulating the value case of the relational approach of volunteering. Paper presented at the
Annual IVCO Conference: Advancing Quality in International Volunteering for
Development. Kigali, Rwanda, October 29, 2019.

The effects of international volunteering on community-based engagement in Canada. Paper
presented at the Conference of the Canadian Association for the Study of International
Development, Vancouver, Canada, June 4, 2019 (with Rebecca Tiessen).

International Volunteering and Capacity Building: Volunteer Partner Organization Experiences
of Mitigating Factors for Effective Practice. Paper presented at the Association for
Research on Nonprofit Organizations and Voluntary Action (ARNOVA), Austin, Texas,
November 15, 2018.

International Volunteering and Capacity Building: Volunteer Partner Organization Experiences
of Mitigating Factors for Effective Practice. Paper presented at the Association for
Research on Nonprofit Organizations and Voluntary Action (ARNOVA), Austin, Texas,
November 16, 2018 (with Rebecca Tiessen).

The Added Value of Local Volunteerism to Community resilience. Paper presented at the
Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA),
Austin, Texas, November 17, 2018 (with Thomas Bannister).

Practicing What We Preach: The Value and Challenges of using Volunteers to Research
Volunteerism for Development. Roundtable presentation at the International Society for
Third-Sector Research Conference, Amsterdam, July 12, 2018.

Contributing to the Global Research Agenda on Volunteering for Peace and Development.
Roundtable presentation at the International Society for Third-Sector Research
Conference, Amsterdam, July 11, 2018.

Giving and Volunteering During Adverse Events and Disasters. Paper presented at the
International Society for Third-Sector Research Conference, Amsterdam, July 10, 2018.

The Distinctive Contributions of Volunteerism as a People-Centered Approach to Strengthen
Vulnerable Communities. Paper presented at the Joint World Conference on Social Work,
Education and Social Development 2018 (SWSD 2018), Dublin, Ireland, July 7, 2018.

Communities of practice for ethical engagement. Workshop presented at the 5th Global Service-
Learning Summit, South Bend, Indiana, April 17, 2018 (with Reynolds, Nora; Hartman,
Eric; Darity, Nathan; and Toms, Cynthia).
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Volunteer partner organization perspectives on the diverse characteristics of international
volunteering. Paper presented at the Association for Research on Nonprofit Organizations
and Voluntary Action (ARNOVA), Grand Rapids, Michigan, November 17, 2017. (with
Rebecca Tiessen).

Making sense of host country perspectives on international volunteers with and by locally-based
researchers: A methodological journey. Paper presented at the Association for Research
on Nonprofit Organizations and Voluntary Action (ARNOVA), Grand Rapids, Michigan,
November 17, 2017. (with Rebecca Tiessen).

Building resilient communities: The role of volunteerism in a turbulent world. Poster presented at
the Association for Research on Nonprofit Organizations and Voluntary Action
(ARNOVA), Grand Rapids, Michigan, November 17, 2017. (with Thomas Bannister).

Accelerating volunteering through employee volunteer programs. Paper presented at the
Academy of Management Annual Meeting. Anaheim, California. August 9, 2016.

Theoretical alternatives to deconstructive analyses of volunteering for development. Paper
presented at the International Society for Third-Sector Research (ISTR)12th International
Conference, Stockholm, Sweden, June 29, 2016. (with Tiessen, Rebecca and Cheung,
Samuel).

Balancing donor priorities and the civil society function: A challenge for modern international
volunteer cooperation organizations. Paper presented at the Association for Research on
Nonprofit Organizations and Voluntary Action (ARNOVA), Chicago, Illinois, November
21, 2015.

International research on the contributions of volunteerism to sustainable development:
Challenges and opportunities. Colloquium presentation at the Association for Research
on Nonprofit Organizations and Voluntary Action (ARNOVA), Chicago, Illinois,
November 20, 2015. (panel with Wallace, Tina; Brudney, Jeffrey; and Chao, Mae).

Assessing global learning: Multi-institutional, mixed method, and multidisciplinary insights.
Paper presented at the International Association for Research on Service Learning and
Community Engagement (IARSLCE) Conference, Boston, November 17, 2015.
(presented by Eric Hartman).

Lessons from the longitudinal assessment of international volunteerism. Presented on the panel
Where are they now? Tracking program participants in international evaluations at the
Annual Conference of the American Evaluation Association, Chicago, Illinois, November
12, 2015. (panel with Dant, William P. and Martel, Mirka).

Assessing the outcomes of immersive service-learning across institutions of higher education.
Paper presented at the Annual Conference of the American Evaluation Association,
Chicago, Illinois, November 11, 2015.

Gender and sexual minority youth in home schools: Perceptions of climate and support. Paper
presented at the 4th Biennial International UIUC/NTU Symposium, Healthy Women,
Healthy Societies: New Strategies to Address Global Health Disparities. October 31,
2015. Urbana, Illinois (presented by Sarah Okrey Anderson).

Assessing Student Civic and Global Learning. Paper presented at the Assessment Institute in
Indianapolis Conference. October 25, 2015. Indianapolis, IN. (presented by Richard
Kiely and Eric Hartman).
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Global civic engagement and social responsibility study: Conceptual framework and findings
from a multi-institutional project. Paper presented at the American Association of
Colleges and Universities (AAC&U) Global Learning in College Conference. October
10, 2015. Fort Lauderdale, FL. (presented by Eric Hartman).

Racial preference in international volunteering: Perspectives from Kenya. Paper presented at the
National Taiwan University/University of Illinois at Urbana-Champaign Biannual Social
Work Symposium. May 22, 2014. Taipei, Taiwan. (presented by Janet Carter-Black).

“I can be a whole me”’: Religious LGBTQ individuals negotiating intersecting identities in
community organizations. Paper presented at the Annual Conference of the Society for
Social Work and Research (SSWR). San Antonio, Texas. January 19, 2014. (with Keene
Lance, C. and Paceley, Megan S.).

When push comes to pull: The empowering and disempowering effects of international volunteer
service. Paper presented at the Joint World Conference on Social Work, Education and
Social Development (SWSD). Melbourne, Australia. July 11, 2014. (with Amanda Hwu).

Confronting the white elephant: International volunteering and racial (dis)advantage. Paper
presented at the Annual Conference of the Society for Social Work and Research
(SSWR). San Antonio, Texas. January 17, 2014. (with Carter-Black, Janet D.).

Motivations for volunteering internationally in later life. Paper presented at the Association for
Research on Nonprofit Organizations and Voluntary Action (ARNOVA), Hartford,
Connecticut, November 22, 2013. (with Xiang, Xiaoling and Kang Sung-wan)

Measuring and conveying the added value of international volunteering. Paper presented at the
IVCO Annual Conference. Volunteering as a catalyst for post 2015 development policy
and practice. Paris, France. October 28, 2013.

Understanding motivations and barriers to involvement in LGBTQ organizations: An
ethnographic examination. Paper presented at the Council on Social Work Education
Annual Program Meeting (CSWE). Washington D.C. November 10, 2012 (with Paceley,
Megan and Keene, Lance).

Capacity building contributions of short-term international volunteers. Paper presented at the
International Society for Third-Sector Research (ISTR): Democratization, Marketization,
and the Third Sector, Universita degli Studi di Siena, Italy, July 12, 2012.

The effects of demand-driven international service on bridging social capital. Paper presentation
at the Biennial Congress for International Social Work and Social Development: Action
and Impact. Stockholm, Sweden, July 10, 2012.

Universal values for global well-being: The 2011 UN State of the World’s Volunteerism Report.
Paper presented at the 2012 National Conference on Volunteering and Service. Chicago,
IL, June 19, 2012.

The role of international volunteers on educational disadvantage in rural Costa Rica. Paper
presentation at the Biennial International Symposium on Vulnerable Families, Urbana,
Illinois, April 3, 2012.

International volunteers and the development of host organisations in Africa: Lessons from
Tanzania and Mozambique. Paper presented at the International Society for Third-Sector
Research (ISTR) Africa Civil Society Research Network Conference, Stellenbosch
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University, South Africa, August 26, 2011, (with Graham, L. A., Mavungu, E. M., and
Perold, H.).

The future of international service learning abroad and its impact on social responsibility. Panel
presentation at the NAFSA Conference: Association of International Educators,
Vancouver, Canada, June 1, 2011 (with Edwards, J., Nolting, W., Rosenthal, S., &
Schmidbauer, S.).

Volunteering megatrends: International volunteering. Panel presentation at the International
Association for Volunteer Effort (IAVE) World Volunteer Conference, Singapore,
January 26, 2011 (with Brassard C., Sherraden, Margaret S., De Vera, J., and Sow, S. C).

Developing global citizens: Perceived effects of volunteering on international volunteers. Paper
presented at the International Society for Third-Sector Research (ISTR) Conference,
Kadir Has University, Istanbul, Turkey, July 9, 2010.

Learning to value diversity: Predictors of international volunteers’ intercultural competence.
Paper presented at the Society for Social Work and Research (SSWR) Annual
Conference, San Francisco, California, January 16, 2010.

The effects of cultural contact on volunteers’ intercultural competence. Paper presented at the
Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA),
Cleveland, Ohio, November 20, 2009.

Principles of effective practice in international social work field placements. Paper presented at
the Council on Social Work Education (CSWE) Annual Program Meeting, San Antonia,
Texas, November 7, 2009.

Researching the impacts of international volunteering and service. Chaired panel presentation at
the Conference on International Volunteer Co-operation Organizations (IVCO),
sponsored by the International FORUM on Development Service, Budapest, Hungary,
October 19, 2009 (panel with Stuart, J., Allum, C., McBride A. M., & Sherraden M. S.).

The contribution of international volunteers to social development in Peru. Paper presented at
the International Consortium for Social Development Symposium (ICSD), Universidad
Autonoma de Nuevo Leon, Monterrey, Mexico, July 28, 2009 (with O’Hara, K.).

Measuring the impacts of international volunteering and service. Paper presented at the
Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA)
Annual Conference, Philadelphia, Pennsylvania, November 22, 2008.

The forms and effects of international volunteering. Chaired panel presentation at the
International Society for Third-Sector Research (ISTR): The Third Sector and
Sustainable Social Change, University of Barcelona, Spain. July 12, 2008 (panel with
Allum C., Devereux, P., & Caspar, M.).

Volunteering and service-learning abroad: Maximizing positive impact on host communities.
Paper presented at the NAFSA Conference: Association of International Educators,
Washington DC, May 29, 2008 (panel with Merrill, M. C., Webb, R. A., & Matherly, C.).

International volunteering for individual and global development: Brookings Institution
Initiative. Panel presentation at the NAFSA Conference: Association of International
Educators, Washington DC, May 28, 2008 (panel with Caprara, D., Rosenthal, S., &
Stahl, K.).
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The state of international volunteering and service research. Paper presented at the International
Association for Volunteer Effort (IAVE) World Volunteer Conference, Panama City,
Panama, April 4, 2008 (with Sherraden, Margaret S., & McBride, Amanda Moore).

Access to international volunteerism in the United States: Results from the Current Population
Survey. Paper presented at the Association for Research on Nonprofit Organizations and
Voluntary Action (ARNOVA) Annual Conference, Atlanta, Georgia, November 15, 2007
(with McBride, Amanda Moore).

INVITED PRESENTATIONS

Volunteering and resilience in the MENA [Middle East and North Africa] region during COVID-
19. Webinar presentation hosted by the Emirates Foundation. Abu Dhabi, United Arab
Emirates. April 21, 2020.

Building resilience through volunteering during COVID-19. Webinar presentation for the IAVE
Global Series: Volunteering During a Pandemic. Washington, DC. April 14, 2020.

Volunteering for development home and away: Making the connection. Keynote panel
presentation at the Volunteering and Sustainable Development Workshop. London UK.
December 4, 2018.

The scale and scope of global volunteering in 2018. Research presentation at the 2018
Conference on International Volunteer Cooperation Organizations (IVCO). Ottawa,
Canada. October 28, 2018. (with Emma Morley).

Policy Environment and Citizen Participation Methods for Inclusive Development. Panel
presentation at the 2018 Conference on International Volunteer Cooperation
Organizations (IVCO). Ottawa, Canada. October 28, 2018. (with Marie-Claude Savard
and Stéphanie Bacher).

United Nations Plan of Action to Integrate Volunteering into Peace and Development for the
Next Decade and Beyond: 2015-2030. Roundtable facilitated at the Association for
Research on Nonprofit Organizations and Voluntary Action (ARNOVA), Grand Rapids,
Michigan, November 17, 2017.

Partnerships for measurement and documentation of volunteering for development. Panel
presentation at the Conference on International Volunteer Cooperation Organizations
(IVCO), cohosted by the International Forum for Volunteering in Development and the
Korea International Cooperation Agency (KOICA). Seoul, Korea. October 25, 2017.

Youth engagement and its potential for social change. Keynote panel presentation at the
UNESCO NGO Forum. Riyadh, Saudi Arabia. May 3, 2017.

Volunteer organizations in global partnerships for sustainable development. Presentation at the
Annual Conference of International Volunteer Cooperation Organizations. Bonn,
Germany. October 12, 2016.

Enhancing reciprocity in volunteering and civic engagement. Presentation at the Civic
Engagement Conference. Provo, UT. October 6, 2016.

Assessing volunteers’ contributions to resilient communities. Presentation at the United Nations
SWVR 2018 workshop. Bonn, Germany. May 31-June 2, 2016.

From impact measurement to the recognition of international voluntary service. Presentation at
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the Changing Perspectives Workshop. Sponsored by the Coordinating Council for
Volunteer Service. Paris, France. May 25-29, 2016.

The role of volunteers in achieving the 2030 Agenda for Sustainable Development. Sponsored by
Building Bridges Coalition and Partners of the Americas. Webinar delivered April 26,
2016 https://attendee.gotowebinar.com/recording/3849278432850236674 (with Amanda
MacArthur and Amanda Mukwashi)

Reciprocity in international volunteer cooperation. Keynote address presented at the
Volunteering in Development European Meeting of International Volunteer Cooperation
Organizations. Oslo, Norway. March 16, 2016.

The changing role of international volunteer cooperation organizations as alternative
development actors. Paper presented at the Development Partnerships Symposium: The
Role of International Volunteering. National University of Singapore. Singapore.
December 8, 2015.

The value and impact of international volunteering. Presentation at the USAID Farmer-to-
Farmer 30" Anniversary and Implementing Partners Summit. Washington, DC.
December 4, 2015.

Volunteer impact 360. Presentation and panel moderation at the Volunteers for Economic
Growth Alliance 2015 Annual Assembly. Washington, DC. Dec. 3, 2015.

Testing the limits of the European Union: Greece, the economy, and the refugee crisis.
Presentation at the European Union Center Roundtable Discussion Series. Urbana, IL.
October 30, 2015.

Research and capacity building on international volunteer work camps. Presentation and
workshop at the Changing Perspectives: From Impact Measurement to the Recognition of
International Voluntary Service. Cohosted by EU Erasmus+ and Solidarités Jeunesses.
Heraklion, Greece. October 21, 2015.

The evolution of international volunteering. Presentation at the International Volunteer Service
Exchange Conference, cohosted by the Beijing Committee of the China Youth League,
United Nations Volunteers, and the United Nations Development Program. Beijing,
China. October 12, 2015.

How can research support volunteering for development? Presentation at the Conference on
International Volunteer Cooperation Organizations (IVCO), cohosted by the International
Forum for Volunteering in Development and the Japanese International Cooperation
Agency. Tokyo, Japan. October 5, 2015

What community-level benefits do international volunteers bring to development projects?
Presentation at the Ethical Global Partnerships, Learning, and Service Symposium.
Leading Change Institute: Staley School of Leadership Studies, Kansas State University,
Manhattan, Kansas. August 12, 2015.

Strategic directions for global research on volunteering for sustainable development 2015-2030.
Co-organized the workshop (with Cliff Allum), moderated panels, and presented the
“State of the field overview” at the Strategic Workshop for Volunteers in Sustainable
Development, United Nations Volunteers, Bonn, Germany. July 6-7 2015.

Effective practices of international volunteers in disaster relief: Implications for the EU Aid
Volunteers program. Presentation at the European Union Lecture Series, University of
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Illinois at Urbana-Champaign, April 10, 2015 (with Chris Jackson). Posted online at
http://eucenterillinois.blogspot.com/2015/05/effective-practices-of-international.html

International volunteering: Organizational experiences. Moderated a panel presentation at the
Conference on Volunteerism: Measuring for Global Impact. United Nations Volunteers
(UNV) and the U.S. Peace Corps. Washington D.C. March 30, 2015.

Developing the Central Illinois Non-Profit Training Institute. Poster presentation at the 2015
University of Illinois Public Engagement Symposium. March 10, 2015 (with Laura
Huth).

Global service-learning: The state of the field. Plenary presentation at the International Service
Learning Summit. Durham, North Carolina. March 7, 2014 (with Eric Hartman).

The role of university consortia in researching volunteerism and the Sustainable Development
Goals framework. Panel presentation at the Asia-Pacific Conference on Volunteer Action
for Peace and Development. Co-sponsored by the United Nations Educational Scientific
and Cultural Organization (UNESCO) and the United Nations Economic and Social
Commission for Asia and the Pacific (UN ESCAP). Bangkok, Thailand. October 28,
2014 (with P. Murthy and G. Aguiling-Dalisay).

International volunteering and governance. Paper presented at the Conference on International
Volunteer Cooperation Organizations (IVCO), cohosted by the International Forum on
Volunteering in Development, World University Service of Canada (WUSC), and the
Centre for International Studies and Cooperation (CECI), Lima, Peru. October 22, 2014
(with L.E Matthew).

The moderating effects of institutional programming on the outcomes of international
workcamps. Paper presented at the General Assembly of the Coordinating Committee for
International Voluntary Service (CCIVS). National Assembly of Korea, Yeouido, Seoul,
Korea. October 18, 2014

Directions and trends in international volunteering research. Plenary presentation at Volunteers
for Economic Growth Alliance (VEGA), Volunteer of the Decade: Promoting Prosperity
Worldwide. Washington D.C. May 13, 2014.

Racial relations in international development cooperation. Paper presentation at the African
Students Organization Forum: “The (un)Spoken Emergent Africa: Myths and Realities™.
Urbana, IL, April 19, 2014 (with J. Carter-Black).

The Paris Accord on Volunteering for Sustainable Development. Plenary presentation at the
Intersessional Meeting between Major Groups and other Stakeholders and the Open
Working Group on Sustainable Development Goals. United Nations Headquarters, New
York, NY. November 22, 2013

Opportunities and challenges for international service learning. Presentation for the
International Academic Affairs Conversations on International Education Series. Urbana,
IL, November 5, 2013.

Assessing student and community impacts from international service learning. Plenary
presentation at the International Service Learning Summit. Evanston, IL, October 24,
2013.

Models of global engagement in higher education. Presentation at the Seminar for Enhancing
Mechanisms to Promote Global Citizenship. Urbana, IL, October 2, 2013.
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Youth service as a strategy to enhance youth employability, entrepreneurship and access to
education. Paper presented at the Symposium for Building Youth Assets in South Africa.
Johannesburg, South Africa. September 26, 2013.

Youth assets and service: Mechanisms to enhance youth employment. Presentation to the U.S.
Consulate and South Africa’s Ambassador to the United States, Ebrahim Rasool.
Washington D.C. September 12, 2013.

Participatory research on international volunteerism for development in Kenya. Presentation at
the Weidenbaum Lecture Series, Center for New Institutional Social Sciences,
Washington University, St. Louis, September 17, 2012.

Volunteerism for Peace in East Africa. Paper presented at the Africa Conference on Volunteer
Action for Peace and Development. United Nations Complex, Nairobi, Kenya, July 3,
2012.

Students serving abroad: A framework for inquiry. Paper presentation at the Symposium on
International Service and Higher Education, in partnership with the Brookings Institution,
Duke Engage, the Building Bridges Coalition, the Center for Social Development, and
Service World. St. Louis, MO, April 1, 2011 (with Sherraden, Margaret S.).

Volunteerism in the North American Context. Roundtable presentation at the United Nations
Regional Consultation Meeting for the State of the World’s Volunteerism Report,
Alexandria, VA, November 20-21, 2010.

Evaluating and measuring the impact of citizen diplomacy. Roundtable presentation at the U.S.
Summit for Citizen Diplomacy, Washington DC, November 16-19, 2010 (panel with
Bhandari, R., Caza, F., Goodman, A., O’Keefe, J., Kerley, J., Ruth, R., & Suh, C.)

Contributions of international volunteerism to social capital: Voices from the community. Paper
presented at the National Symposium on the Future of International Service, in honor of
the 50th Anniversary of the Peace Corps, University of Michigan, Ann Arbor, MI,
October 13, 2010 (with McBride, Amanda Moore, & Sherraden, Margaret S.)

Emerging perspectives on international volunteerism in Asia. Paper presented at the Conference
on International Volunteer Co-operation Organizations (IVCO), sponsored by the
International FORUM on Development Service and the Singapore International
Foundation, Singapore, October 3-6, 2010 (with Brassard, C., & Sherraden, Margaret S.)

Research findings and policy recommendations for a “Service World”. Panel presentation at the
Brookings Institution Global Economy and Development Forum on International
Volunteer Service, Washington, DC, June 23, 2010 (with McBride, Amanda Moore,
Kerley, J., Jenkins, S., & Sherraden M. S.)

Assessing the impacts of international volunteer service. Paper presented at the Conference on
Higher Education and International Volunteer Service, Washington, DC, November 13,
2009 (with McBride, Amanda Moore, & Sherraden, Margaret S.)

Researching and evaluating international volunteering and service. Chaired panel presentation
at the Building Bridges Conference (BBC), sponsored by the Brookings Initiative on
International Volunteering and Service, Gallaudet University, Washington DC, February
4, 2008 (with Sherraden, Margaret S.).
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Status of international civic service-related research. Presentation at the Civic Service Research
Seminar, Global Service Institute and Center for Social Development, Washington
University in St Louis, MO, February 28, 2007.

Demographics and trends of international volunteers. Paper presented at the Brookings
International Volunteering Leadership Forum. The Brookings Institution, Washington
DC, December 5, 2006 (with Sherraden, Margaret S.).

Government regulations impacting social development policy in Belize. Presentation at the
Forum for Developing a Model City in Belize. Center for New Institutional Social
Sciences & the Scandalaris Center for Entrepreneurial Studies, Washington University in
St. Louis, MO, October 21, 2006.

GRANTS

Research Grant. Co-Investigator (Cliff Allum as Principal Investigator). Volunteering for
Climate Action. International Forum for Volunteering in Development and Australian
Volunteers International, Melbourne, Australia. 2020.

Research Grant. Co-Principal Investigator (Rebecca Tiessen as Co-Principal Investigator). The
Distinctive Contributions of International Volunteers to Gender Equality Programming:
Perspectives from Partner Organizations in the Global South. Social Sciences and
Humanities Research Council of Canada (SSHRC), Ottawa. 2019-2024.

Research Grant. Research Collaborator (Rebecca Tiessen as Principal Investigator). Enhancing
Scholar/Practitioner Research Collaboration to Better Understand International
Volunteering for Development. Social Sciences and Humanities Research Council of Canada
(SSHRC), Ottawa. 2018.

Conference Grant. Co-Principal Investigator (John Mohan as Co-Principal Investigator).
Building Collaborations to Strengthen Third Sector/Non-profit and Volunteering Research,
Teaching and Training. Birmingham-Illinois Partnership Discovery, Engagement and
Education (BRIDGE) Seed Fund. Birmingham, UK, 2018.

Research Grant. Co-Principal Investigator (Rebecca Tiessen as Co-Principal Investigator). The
Relationship between International Volunteering and Local Community-based Volunteering.
Employment and Social Development Canada (ESDC), Ottawa. 2017.

Research Grant. Principal Investigator. The Role of Volunteerism for Building Resilience in a
Turbulent World. United Nations Development Programme, Bonn. 2017.

Research Grant. Principal Investigator (initiated by Francesco Volpini). STEP to Change. A
Global Initiative to Empower Youth Organizations and to Valorize the Impact of
Volunteering. The Coordinating Committee for International Voluntary Service (CCIVS) and
the European Commission, Paris. 2017.

Research Grant. Principal Investigator. Value Added Impact of Singapore International
Foundation’s Volunteer Programmes in Asia. Singapore International Foundation,
Singapore. 2016.

Course Development Grant. Lead Applicant. EU Aid to Africa and Southeast Asia as
International Service Learning. European Union Center, University of Illinois at Urbana-
Champaign. 2015.

Research Grant. Principal Investigator. Is Reciprocity More than a Nice Word? Fredskorpset (FK
Norway), Oslo. 2015.
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Research “Partnership Development” Grant. Co-Principal Investigator (Rebecca Tiessen as Co-
Principal Investigator). Effective Practices for International Volunteering. Social Sciences
and Humanities Research Council of Canada (SSHRC), Ottawa. 2015-2019.

Research Grant ($4,800). Principal Investigator. The Historic Evolution of International
Volunteering. United Nations Volunteers, Bonn. 2015.

Research and Travel Grant. Principal Investigator. Changing Perspectives: From Impact
Measurement to the Recognition of International Voluntary Service. Erasmus+ and
Solidarités Jeunesses, 2015.

Conference Grant. Faculty Participant. Women’s Empowerment & International Development:
An Interdisciplinary Seminar, Focal Point Grant, University of Illinois at Urbana Champaign.
Lenore Matthew as Principal Investigator. 2015.

Conference Grant. Co-lead Applicant. Healthy Women, Healthy Societies: New Strategies to
Address Global Health Disparities. Chi-Fang Wu as other Co-lead Applicant. International
Programs and Studies, University of Illinois at Urbana-Champaign. 2015.

Research Grant. Principal Investigator. Advancing International Service in US Institutions of
Higher Education. The Henry Luce Foundation, New York. 2014.

Research Grant. Co-investigator. Developing the Global Engagement Survey: Understanding the
influence of global service learning program factors. Eric Hartman as Principal Investigator.
Brookings Institution University Consortium. 2014.

Practice Grant. Lead Applicant. Developing a Central Illinois Non-Profit Training Institute.
Public Engagement Grant Program, Office of Public Engagement, University of Illinois at
Urbana-Champaign. 2014.

Travel Grant. Lead Applicant. International Volunteering and Governance. International Forum
for Volunteering in Development, Lima, Peru. 2014.

Research Grant. Principal Investigator. The Effects of Institutional Programming on
International Workcamps. Coordinating Committee for International Voluntary Service
(CCIVS) & Development for a Better World, Seoul, Korea. 2014.

Research Grant. Principal Investigator. Comparing Volunteering Abroad Policies from the EU:
Implications for the EU Aid Volunteers Program. European Union Center, University of
Illinois at Urbana-Champaign. 2014.

Scholar’s Travel Award. The Push and Pull of International Service, Office of the Vice
Chancellor for Research, University of Illinois at Urbana Champaign. Australia, 2013.

Research Grant. Principal Investigator. Strengthening the Evidence-base for International
Volunteerism and Governance. United Nations Volunteers (UNV) Programme. 2013.

Practice Grant. Lead Applicant. International Service Learning Initiative at the University of
lllinois Urbana-Champaign. University YMCA and Title VI Education Centers, University
of Illinois at Urbana-Champaign. 2013.

Research Grant. Principal Investigator. The Added-Value Contributions of Volunteering for
Development, International FORUM on Development Service, Ottawa, Canada. 2013

Evaluation Grant. Principal Investigator. Independent Appraisal of the Australian Volunteers for
International Development (AVID) program. The Australian Agency for International
Development (AusAlID). 2013.
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Research Grant. Faculty Investigator. Transnational Research on Local Currency Movements
and its Implementation in the Urbana-Champaign Area, Focal Point Grant, University of

Illinois at Urbana Champaign. Seonmi Kim and Jeonghwan Choi as Principal Investigators.
2012.

Research Grant. Principal Investigator, Volunteering for Positive Peace in the East African
Community, Center for Social Development, St. Louis. 2012.

Research Grant. Principal Investigator, Research on the Impact of International Volunteering,
International FORUM on Development Service, Fitzroy, Australia. 2011.

Evaluation Award. Principal Investigator, Evaluating the Impact of AJWS Service Programs on
Participants, American Jewish World Service, New York. Amanda M. McBride as Co-
Investigator. 2011

Research Grant. Principal Investigator, Shifting ODA Priorities to Support International
Volunteerism, International FORUM on Development Service, Fitzroy, Australia, Cliff
Allum as Co-Investigator. 2011

Research Grant. Co-Investigator, International Volunteer Service: Triggering Social
Entrepreneurism, Skandalaris Center for Entrepreneurial Studies, Washington University in
St Louis, Amanda Moore McBride as Co-Investigator. 2011

Dissertation Award. Principal Investigator, Predictors of Intercultural Competence among
International Volunteers, Brown School, Washington University in St Louis. 2009

Research Grant. Co-Investigator, Global Service Institute, Ford Foundation, Amanda Moore
McBride as Principal Investigator. 2005-2009

Research Grant. Principal Investigator, The Application of New Institutional Economics to Civic
Service, Center for New Institutional Social Sciences, Washington University in St Louis.
2005-2007

AWARDS & HONORS

Voluntary Sector Review. Most Read Article of 2019. “Voluntary organic leadership for
community resilience”.

2017 Sheth Distinguished Faculty Award for International Achievement, Office of the Provost,
University of Illinois at Urbana-Champaign, Urbana, 2018.

Journal of Social Work Education. Best Empirical Article for 2013. “Measuring International
Service Outcomes: Implications for International Social Work Field Placements”.

COURSES TAUGHT
University of Illinois
SOCW 245: Doing Good through the Nonprofit Sector (honors undergrad)
SOCW 325: International Development with Grassroots Organizations (undergrad)
SOCW 321: Social Entrepreneurship and Social Change (undergrad)
SOCW 375: Social Enterprise Lab (undergrad)
SOCW 403: Social Work Practice with Organizations and Communities (BSW)
SOCW 436: International Social Work and Development (BSW/MSW)
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SOCW 526: Management of Human Service Organizations (MSW)

Washington University
SOCW 504: Social Welfare Policies and Services (MSW)

PHD STUDENT MENTORING

Vish, Janaka, 2020-present. First-year PhD student at the UIUC School of Social Work.
Role: Primary PhD Advisor

Laursen, Tiffany, 2019-present. Second-year PhD student at the UIUC School of Social Work.
Role: Primary PhD Advisor

Volpini, Francesco, 2018-2019. Discontinued program due to personal move to Japan. Now a
PhD candidate at the School of International Studies of Ryukoku University in Kyoto.
Role: Primary PhD Advisor

Minarik, Joe, 2015-2018, “The tailored information sharing decision model: Exploring how
expert lobbyists influence state legislators”

Current Position: Program Coordinator of Diversity & Social Justice Education, Office of
Inclusion and Intercultural Relations, UIUC

Role: Dissertation Chair

Matthew, Lenore, 2012-2018, “The work/family experience in the informal labor market:
Evidence from informally employed mothers in Brazil”

Current Position: Associate Expert of Evaluation, Joint Inspection Unit (JIU), United Nations in
Geneva.

Role: Dissertation Committee Member

Asbill, Michelle, 2013-2017, “The prostitution of Bulgarian women: A call for interventions
targeting economic circumstances”

Current Position: Assistant Professor in the Social Work Department at Asbury University
Role: Dissertation Chair

Pacely, Megan, Ph.D. 2012-2015, “Understanding motivations and barriers in lesbian, gay,
bisexual, transgender, and queer (LGBTQ) organizations”

Current Position: Assistant Professor at the University of Kansas, School of Social Welfare
Role: Dissertation Committee Member

Kim, Seonmi, Ph.D. 2011-2013, “Transnational research on local currency movements and its
implementation in the Urbana-Champaign area”

Current Position: Associate Professor at Ramapo College of New Jersey

Role: Dissertation Committee Member

PROFESSIONAL SERVICE

Grant Reviewer, Community Impact Committee, United Way of Champaign County. 2020-
present
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Advisory Board, Community Solutions Incubator, Community Foundation of East Central
Ilinois, 2019-present

Chair, ARNOVA Emerging Scholars Award Committee, 2018-present

Associate Editor, Voluntaristics Review. Brill Publishers. 2015-present

Quantitative Research Director, Community-based Global Learning Collaborative, globalsl.org,
2014-present

Board of Directors & Chair of the Research and University Engagement Working Group,
Building Bridges Coalition, 2012-present

International Forum for Volunteering in Development, Research Policy Group, 2009-present

Management Committee, Council of Social Work Education’s (CSWE) National Task Force for
Macro Social Work Practice, 2017-2019

Expert Working Group, Ford Foundation International Fellowships Program. Institute of
International Education (IIE), United Nations, 2013-2017

Executive Committee, Central Illinois Non-profit Training Institute, 2014-2016

Advisory Group, Voluntary Service Overseas “Valuing Volunteering” project, 2012-2015

Research Consortium Chair, Asia-Pacific Conference on Volunteer Action for Peace and
Development. United Nations (Bangkok, Thailand), 2014.

Consulting Editor, Social Work, 2012-2014

United Nations Habitat, Steering Committee, Africa Conference on Volunteer Action for Peace

and Development, 2012

ServiceWorld, Global Summit Planning Team, 2012

Manuscript Reviewer
BMJ Open, 2019-present
Voluntary Sector Review, 2018-present
Development in Practice, 2013-present
Nonprofit and Voluntary Sector Quarterly, 2011-present
VOLUNTAS: International Journal of Voluntary and Nonprofit Organizations, 201 1-present
NASW Press, 2013-2015

Graduate Student Senator, Graduate School of Arts & Sciences, Washington University in St.
Louis, 2006-2008

Board of Directors, Promise the Children Inc., September 1999-2008

Research Symposium Coordinator, Graduate School of Arts & Sciences, Washington University
in St. Louis, 2007, 2008

Ethnic and Cultural Diversity Committee Chair, Murray City Council, September, 2003-2005

AmeriCorps, State and National Volunteer, 2001-2003

SCHOOL AND UNIVERSITY SERVICE
Faculty Advisor, iVenture Accelerator, Origin Venture Academy for Entrepreneurial
Leadership, UIUC, 2019-present
iVenture Review Committee, Gies College of Business, UTUC, 2020

I1linois International Programs (IIP) Advisory Committee, Office of the Vice Provost for
International Affairs and Global Strategies, UITUC, 2016-present
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Executive Committee, European Union Center, UIUC, 2015-present
Reviewer, Campus Research Board, UIUC, 2015-present
International Risk and Response Committee, UTUC, 2013-2018

Social Innovation Theme Chair, Subsistence Marketplaces Conference: Consumption and
Entrepreneurship in Subsistence Marketplaces: Spanning Geographies and Substantive
Domains, Champaign, Illinois, 2014, 2016

Faculty Senate, University of Illinois Urbana-Champaign, 2013-2015
Service Learning Task Force: Office of the Provost, UIUC, 2015.

Selection Committee, Graduate and Undergraduate International Achievement Awards,
International Programs and Studies, UIUC, 2014

Working Group: An International Campus in a Global World, Office of the Provost, UIUC,
2014

Foreign Language and Area Studies (FLAS) Fellowships Selection Committee, European Union
Center, UIUC, 2014

PROFESSIONAL AFFILIATIONS

AOM (Academy of Management), member since 2016

WGGP (Women and Gender in Global Perspectives), University of Illinois at Urbana-
Champaign, faculty affiliate since 2019

EUC (European Union Center), University of Illinois at Urbana-Champaign, 1% faculty affiliate
since 2013

CGS (Center for Global Studies), University of Illinois at Urbana-Champaign, faculty affiliate
since 2013

REEEC (Russian, East European, and Eurasian Center), University of Illinois at Urbana-
Champaign, faculty affiliate since 2013

CAS (Center for African Studies), University of Illinois at Urbana-Champaign, faculty affiliate
since 2013

Program in Jewish Culture and Society, University of Illinois at Urbana-Champaign, 0% faculty
appointment since 2013

BBC (Building Bridges Coalition), Board of Directors since 2010

IASSW, International Association of Schools of Social Work, member since 2009
International Forum for Volunteering in Development, research affiliate since 2009

SSWR (Society for Social Work Research), member 2008-2014

ISTR (International Society for Third Sector Research), member since 2007

ARNOVA (Assn. for Research on Nonprofit Orgs. and Voluntary Action), member since 2007
ICSD (International Consortium for Social Development), member 2009-2012

NASW (National Association of Social Workers), member 2003-2014

CSWE (Council on Social Work Education), member 2005-2011, 2013

NAFSA (Association of International Educators), member 2007-2009
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