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What I do here:
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- run projects on and off campus
- support new team members in 
   learning the design thinking process
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SCD Mission

To foster multidisciplinary 
collaborations across campus, 
using design thinking as an approach 
to promote human centered design, 
reflection, and iteration.



Introduction to 
Design Thinking



Human Centered Design is an 
interdisciplinary, problem 
solving approach that identifies 
the unmet needs of a population 
in order to collaboratively 
develop solutions.



Connect with the people you are 
designing for - their lives, their interests, 
and their motivations.

And then design from there. 



Walk in their shoes. 



Be an anthropologist.



Find extremes.



Find extremes. 



Leverage analogous settings.



Leverage analogous settings.







Build to think, think to build



User Research



Observation Empathy

Human Centered Design



Demonstrate 
how you open 
the pill bottle.







Synthesizing 
Research



Four Key Activities for Synthesis

1. Tell stories about individuals
2. Look for patterns
3. Extract the key insights
4. Create frameworks to best communicate



1. Tell Stories 
About 
Individuals







- Take turns telling stories
- Actively listen to your team members 

and look for meaning
- Analyze and interpret meaning
- Focus on the highlights
- Go deeper

Four Key Activities for Synthesis:
1. Tell stories about individuals



2. Look for 
Patterns



- Look for buckets and themes
- Consider the relationships between buckets
- Group and re-group
- POINT

- Problems, Opportunities, Insights, 
Needs, Themes

Four Key Activities for Synthesis:
2. Look for patterns



3. Extract the
Key Insights



What is an insight?
- Insights are revelations - the unexpected things 

that make you sit up and pay attention

- Insights bring visibility and clarity to previously 
hidden meaning

- Insights allow us to see the world in a new way

Four Key Activities for Synthesis:
3. Extract key insights









4. Create 
frameworks 
to best 
communicate 
findings



- Find the best way to express your insights
- Find the right framework for your story

Four Key Activities for Synthesis:
4. Storytelling + Frameworks











Maps



Two by Twos



Behavioral Segmentation



A Few Case Studies













HMW Questions

“How might we” (HMW) questions are short questions that launch 
brainstorms. Break that larger challenge up into smaller 
actionable pieces. 

How might we encourage education 
through play? 

How might we create comfort and space 
for conversations about sex?















How might we...

… leverage the shared expertise in the 
room by iterating with students 
throughout the semester? 

… support students building empathy in 
others through building empathy in 
themselves?



Questions? 


